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to the new suggestions

books
e Still not signed up for A d a i n th I if f
online booking and y e e o a

prescription requests?

Ask at reception

s Practice Nurse

attend for appoint-
ments last month— T’m up at six and staxt at eight
please remember to I’m always flustered in case I’m late.

cancel if you can’t

make it. You can do So much to da’ o0 Little time
this online if the phones 5&8 cei“ic will be hthing liy W pa/.at nine.
are busy! J’ve checled the equipment and ensweed all is clean.
. J leck at lists of people, taday te be seen. _
S O 3 collect all the foums of which without By Jane Levine
Fhe lab at the hespital will surely shout. .
J& Jt's 8:30 new and peeple arviive BPractu?e S.urvey
%* o be seen by “the nunse”- confusing thew’s 5 eaconsfield is always look-
of us to shaxe the barge worfload feve- ing at ways to develop &
* believe me, we need it, so fax this year improve. Hard as we try we
we’ve had swine flu and winter flu don’t always get it right. Please
IN THIS 1SSUE... and peeple with spoets. help us by taking time to complete
Of ceunse en a Friday we have minox eps. the short survey in reception or via
Children for injections, people with fears, our website:
A day in the life | TFhe chesty, the poerly and seme for thein ears.  www beaconsfieldmedicalpractice.co.uk
of a Practice Fhe monning goes by, my fead’s in a spin
Nurse One last travel appaointment then it’ s lunchtime again.
Survey ' Ut bast I’m free. I’m finally alone

when suddenly sfnills cut the ning of the phene.
Staff News 2 The D1 has semecne who. avived in his vest
Feedback 2 jwmmmmwwm

Und when it’s all, cver time for tea please?

By 2pm I’m back in my woom

Ja see Mus Cower who is all deem and gloom
Na matter, no prabilem, that’s why we’re fhere
Ja help, ta mativate and te alleviate fear.
The Practice Nuwse job is a joy te be in,

J neally wouldn’t change even with a lottery win!
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Your feedback Display Screen
\ A .
It is our aim to provide the highest possible To help keep you informed

standard of care for our patients and to help about things in the surgery @
and health initiatives both

us achieve this we need your feedback. We

. o s local and national we have
have a patient participation group within the

. ) ] ) ) installed a screen in the wait-
Practice to help give us advice and with whom we discuss pro-

ing room. Please let us know
posed changes in the Practice. We also welcome comments if this is helpful and what infor- _

from our patients and have recently introduced suggestions mation you would like to see displayed here.

books into both waiting areas. Please share your ideas with us

and we will endeavour to address them as best we can.

EXAMPLES OF RECENT SUGGESTIONS AND OUR ACTIONS

Suggestion Action
Tell us if the Doctor is running late for ap- You may have noticed the new screen in the doctors waiting room. We plan to use this to tell
pointments. all those waiting when a doctor is running late.

Make it possible to book appointments with | We have struggled to find a solution to this problem. Nurses appointments vary in length

the nurses online. depending on the type of procedure required. For eg a smear requires a double appointment
of 20 minutes, a smoking cessation appointment requires an initial 30 min assessment and
10 min follow-up appointments, some blood tests require the patient to have an initial 20 min
appointment followed by another 10 min appointment 2 hours later etc. Therefore nurses
appointments need to be booked by our experienced reception team so they can allocate the
right amount of time with the nurse to ensure the patient has enough time for their require-
ments and others are not kept waiting by overrunning consultations. We will keep reviewing

this and have asked our clinical system supplier to look at developments to help us.

| booked in with the touch screen but it did The doctors will call the next patient due even if the system shows they have not arrived. If
not register me. Please can reception check | the patient doesn't respond they will call the next person on their appointment schedule.
the patient is not in the waiting room when Please read the touch screen to ensure it says that you have been marked as arrived. Occa-

they see a no show. sionally it will ask you to report to reception as there is an issue to be resolved.
PAT RETI RES o @ @ @ o o @ @ @ @ @ @ @ @@
Pat Holgate has properly §:::::::::::::::

= FIONA’S FAME BLOSSOMS

retired now, (after originally

retiring in 2003 she regu- :

larly came back to help us <, Dr Fiona Perry appeared in the April edition of Woman and
\: Home after going on the New
> Covent Garden Flower Market

out) after 22 years of de-

voted service to the prac- ;
R tour with expert Judith Black- |

&7 lock.

tice.
“I've always loved flowers and

“We shall miss her a lot,”
said Elaine (Head Recep-

tl()lnl§t) ?nd Win”ﬁh hfer a X\ had done a couple of courses,

:]e az:rlmr:jginmr:grwlar de(:\r \A?i:?{ &2 but when my son asked me to

“ g ’ g arrange the flowers for his

| ; wedding, | wanted to improve

my technique and get advice

Y Y Y Y Y YT /sl@

her lovely cats.”
Dr Nigel Bird and Dr Liz Green are doing Brighton's first on selection and aftercare... .

marathon on Sun 18 April, and Dr Fiona Perry is doing the G When it came to the wedding, ./ Qe
. . it gave me the confidence to \j
Virgin London Marathon on Sun 25 April. Cheer them on! return to the market alone

a, and make the arrangements. I'm still getting compllments o
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